
•	 Items not out by 7:00 AM.
•	 Items hidden (behind parked vehicles, snowbanks, etc.)
•	 �Materials not scheduled for collection that particular week
•	 �Collections cancelled due to inclement weather. The normal 

practice is to collect double the following collection week
•	 �Access issues (construction, snow/ice, overgrown trees, 

animal issues)
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It’s important to remember that while having your 
material left behind is upsetting, there is a good 
reason for it. For more specific information please 
refer to guidelines throughout the calendar.

COMMON REASONS FOR MISSED COLLECTIONS

WE LEFT IT BEHIND BECAUSE...

COMMON REASONS FOR REFUSED COLLECTIONS
•	 Waste not placed in acceptable containers
•	 �Bags/containers over the limit without a County garbage 

tag affixed
•	 �Presence of prohibited waste or non recyclable items in 

recycling bins
•	 �Items exceed weight limit of 20 kg or exceed volume limit 

of 77 litres
•	 Plastic bags in the green bin
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COLLECTION ENDS ON SEASONAL ROADS
Bradford West Gwillimbury   |   Oro-Medonte
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